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Goals
General:
-Use the information of the clients to generate a proposal for the daily visit route.

Specific:
-Generating an optimized route, which will be approved or rejected by the user.
- Send the approved routes to the Doform dispatch to be carried out by the assigned
executor.

Introduction
Scheduler is an app that facilitates the creation of routes and the assignment of
activities to the executors of the same, using the preloaded information of the clients to
generate an optimized route that the supervisor can edit accept or reject.
This document is addressed to the final user of the application, in order to instruct and
facilitate the learning process. The manual shows the components of the program. How
to manipulate these elements to achieve an efficient and pleasant use of the
application.

System Components
I. Dashboard

In this section some data collected in the base of the application is displayed. Said data will
be filtered according to the user's permissions.

II. Configuration
This module is the basis of the application the information collected in this section will be
used to generate the daily routes, the configuration is saved by selected resource.

2.1 Resource
The resources used in the application must have permission to see create and edit orders if
you do not have any resources with those permissions can not make use of the system.

2.2 Time zone
The time zone is necessary for the automatic process of closing routes once a certain time is
met.

2.3 Close routes
The route will be closed automatically once the time you specify in this field has elapsed.

2.4 Routers
You can choose the router that will be used to generate the optimized route.

2.4 Mails
You can add email addresses to receive notifications of scheduled tasks.

2.4 Warehouses
In this section you create the stores that the system will use when generating the
recommended route.

2.4.1 Start warehouse
In this field, you select from the list of already created stores the one that you want to be
used by default as the start store which will be used for all the routes of the resource.
2.4.2 End warehouse
In this field you select from the list of already created stores the one you want to be used by
default as an end store which will be used for all the routes of the resource.
2.4.3 Add warehouse
In this form you enter the necessary information for the creation of the warehouse, all fields
are required

2.4.4 Edit warehouse
In this form you can edit the information of a warehouse already created.

2.5 Visits
In this section the types of visits in which the activities are divided are added and edited, all
the following modules depend on this information.

2.5.1 Add type of visit
In this section you enter the information of the new type of visit which needs a name and at
least one activity.

2.5.1.1 Add activity

In this window you add a new activity for the type of visit that is being created, the name
and form fields are required.
Form: this field is the wsid key that is generated when creating the form in Doform.

2.5.2 Edit type of visit
In this window you can edit the information of the selected type of visit, changes will not be
accepted if all activities of the type of visit are deleted.

2.6 Segments
In this section, the segments or categories in which the agents (clients) are to be divided are
added and edited.

2.6.1 Add segment
In this window you add the information of the new segment and the list of visit types
created to assign the frequency (days) with which you will make each visit for that segment
will appear.

2.6.2 Edit type of visit
In this window you can edit the information of the selected segment.

2.7 Executors
In this section you add and edit the information of the executors that are assigned to the
clients to make the visits of the routes.

2.7.1 Add executor
In this window you add the information of the new executor, all the fields of the form are
required.
Doform mobile number: in this field you enter the number to identify which device the
dispatch will be sent to.
Type of visit: the technicians may belong to one or several types of visits and the activities
they perform will be limited by these types

2.7.2 Edit executor
In this window you can edit the information of the selected executor.

2.8 Accesses
In this section you assign permissions for the use of the application to the users of the
platform.

2.8.1 Add access
In this window you assign permissions to a new user of the system, the permissions are
divided into two types.
General Permissions: are permits that do not depend on the type of visit.
Special Permits: these are permits that depend on the types of visits.

2.8.1.1 Templates

You can manually assign each permit or use a template.

2.8.1.1.1 Edit templates

In this section you can create a new template, duplicate or edit an existing one.
The created templates will appear in the list to be assigned to a user.

2.8.2 Edit access
In this section you can change the permissions assigned to the selected user.

III. Agents

In this module you add and edit all the information related to the agents.

3.1 Menu
The menu lists the actions you can take with the agents.

3.1.1 Add Agent
This first option of the menu allows you to open a window where you will find the form to
create a new agent.

3.1.2 Import Agents
This section allows the massive importation of agents through an excel document with a
specific format, the format can be downloaded in the Example Template option.

3.1.2.1 General Import

In this import option you upload an excel file with the information of the agents and assign
the executors and the segment that all the new agents loaded will have.

3.1.2.2 Detailed Import

In this import option you upload an excel file with the information of the agents and you can
assign different technicians and segments for each loaded agent.

3.1.3 Advanced configuration
This section allows the massive modification of agents.

3.1.3.1 Select agents

In this section you can filter and select the agents you want to modify.

3.1.3.2 Modify features

In this section you can change the area and district segment executor of all the agents
selected in the previous section.

3.1 Modify agent
In the options of the agent table you can modify the information of the selected agent.

IV. Visits

In this module you will find the list of pending visits for the current day which you can
modify to accept or reject the suggestion of visits.

4.1 Dates
The date filter allows you to view the pending visits for the selected period and thus be able
to program the routes for that period..

4.2 Filters
In addition to filtering by date you can filter the types of visits or executors you wish to
schedule visits to.

4.2 Modify suggestion
You can manipulate customers to schedule the route as you see fit.

4.3 Select routes
Select the executors or dates for which you want to create the routes, then click on the
Create routes button so that the activities of the routes are dispatched.

V. Routes

In this module you can see the list of dispatched routes and monitor their status.

4.3 Details of active routes
You can see the information of each route such as executor name number of visits (number
of agents you must visit), activities (a total of activities that you must complete in the route).

When you unfold the route you can see more details of it such as the name of the agents to
visit the date when the last job was done, and a status of the route and each job categorized
by color.

4.3.1 Color path status evaluation system
Visit:

● Complete visit: when the route has at least one of its activities resolved.
● Unfulfilled or incomplete visit: none of the activities has been resolved.

Activities:

●

Valid activity: the form was filled correctly less than 100 meters from the address of
the visit.

●
●
●

Valid activity: the form was filled more than 100 meters from the address of the visit.
Valid activity: the form was filled, but no coordinates were captured.
Activity not valid: the form was not filled the activity was not completed.

4.4 Actions menu
In this button you find the options to modify the route.

4.4.1 Clear route
This option disable the route, it will stop appearing in the list and the dispatches of it will be
ignored by the system.

4.4.2 Change executor
In this option you can choose another executor to assign it to the route already created. The
jobs that have not yet been completed are dispatched to the new executor.

VI. Reports

In this module you can see all the closed routes.

5.1 Details of closed routes
It shows the information of the closed routes, the visits and complete and incomplete works.

5.2 Download report
It allows to download the information of the closed routes in an excel document.

